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Staff Code of Conduct
Allens Croft Nursery School and Shenley Fields Nursery Schools

Policy Statement
This Staff Code of Conduct sets out the standards of behaviour and professional practice expected of all employees, agency staff, volunteers, governors, students and contractors working on behalf of Allens Croft and/ or Shenley Fields Nursery Schools.
The welfare of children is paramount. All adults working within the school/s are expected to maintain the highest standards of personal and professional conduct, to safeguard children, preserve public confidence in the profession and uphold the reputation of the school/s and Local Authority.
This policy should be read alongside the relevant Safeguarding and Child Protection Policy, Low-Level Concerns Policy, Whistleblowing Policy, Acceptable Use Policy, Online Safety Policy, Staff Disciplinary Procedures and other relevant school policies. 
N.B: This document compliments, but does not replace, the need for all those employed or engaged by Allens Croft and/ or Shenley Fields Nursery School to comply with the Birmingham City Council Code of Conduct for Support Staff and the Teacher’s Standards published by the Department for Education.
All policies belonging to the Federation of Maintained Nursery Schools (BFMNS) are to be considered applicable to all those employed or engaged by Allens Croft and/ or Shenley Fields Nursery School (see policy hyperlinks at end of document).

1. Scope
This policy applies to:
· All teaching staff
· Support staff
· Senior leaders
· Governors
· Agency staff
· Volunteers
· Students on placement
· Contractors working within the school
All adults working at or on behalf of Allens Croft and/ or Shenley Fields Nursery School are expected to comply with this code throughout their employment or period of engagement.

2. Core Principles
All staff will:
· Place the safety, welfare and wellbeing of children above all other considerations
· Act with honesty, integrity and professionalism
· Treat all children, families, colleagues and visitors with dignity and respect
· Promote equality, diversity and inclusion
· Uphold British Values and the values of the school/s
· Maintain appropriate professional boundaries
· Respect the identity and dignity of children, families and colleagues through the use of names and forms of address that have been agreed with the individual concerned and, where appropriate, their parent, carer or the Headteacher
· Act in a manner that maintains public confidence in the school/s and the teaching profession

3. Safeguarding Responsibilities
All staff have a duty to safeguard and promote the welfare of children.
Staff must:
· Be familiar with safeguarding procedures
· Read and comply with statutory safeguarding guidance and school policies
· Report concerns about a child immediately to the Designated Safeguarding Lead (DSL) or Deputy DSLs
· Report concerns regarding adults working with children, including low-level concerns
· Challenge poor practice where appropriate
· Never assume that someone else has reported a concern
Staff must:
· Maintain an attitude that safeguarding is everyone's responsibility.
· Act in the best interests of children at all times.
· Recognise that children may benefit from early help and support.
· Understand their role within local multi-agency safeguarding arrangements.
· Share information appropriately and lawfully where doing so is necessary to safeguard a child.
· Cooperate fully with safeguarding enquiries, assessments and investigations.
· Understand that the welfare of the child is paramount.
· Maintain suitable professional standards, both in and outside the workplace, recognising that conduct outside work may affect their suitability to work with children.
Where there is a concern about a child's welfare, staff must not assume that somebody else will act and must take immediate responsibility for reporting concerns in accordance with school procedures.
Failure to follow safeguarding procedures may constitute gross misconduct.

4. Compliance with Statutory Safeguarding Guidance
Allens Croft and Shenley Fields Nursery Schools are committed to safeguarding and promoting the welfare of children and expects all staff, volunteers, governors, agency workers and contractors to share this commitment.
All adults working within the school/s must comply with:
· Keeping Children Safe in Education (KCSIE) 2026
· Working Together to Safeguard Children 2026
· The Early Years Foundation Stage (EYFS) Statutory Framework 2026
· The Education Act 2002
· The Children Acts 1989 and 2004
· The Childcare Act 2006
· The school/s Safeguarding and Child Protection Policy and associated safeguarding procedures (2026)
· Equality Act 2010
All staff are required to 'read, understand and agree to abide by' the safeguarding information provided by the school/s, including Part One of Keeping Children Safe in Education, and to comply with all safeguarding duties placed upon them.
Compliance with safeguarding guidance is a condition of working in our schools and failure to comply may result in disciplinary action.

5. Professional Conduct
Staff working for or on behalf of Allens Croft and/ or Shenley Fields Nursery School are in a position of trust and are expected to maintain the highest standards of personal and professional conduct at all times, both within and outside the workplace where their actions may impact upon the school/s, children, families or the profession.
Staff are expected to act in a manner that promotes children's welfare, reflects the values of the school/s and maintains public confidence in the education profession.
Staff will:
Professional Standards
• Act as positive role models for children through their behaviour, language, attitude and conduct.
• Demonstrate honesty, integrity, professionalism and accountability in all aspects of their work.
• Carry out their duties conscientiously and to the best of their ability.
• Uphold the policies, procedures and values of the nursery school/s.
• Maintain high standards of personal and professional conduct both during and outside working hours where their behaviour may affect their role.
• Accept responsibility for their actions and decisions.
• Act in a way that promotes trust and confidence amongst children, families, colleagues and the wider community.
Attendance, Punctuality and Reliability
Staff are expected to maintain high standards of attendance, punctuality and reliability in order to support children's wellbeing, effective staff deployment and the safe operation of the nursery.
Staff will:
• Arrive at work in sufficient time to be ready to undertake their duties at the start of their working day
• Be present and prepared for meetings, training sessions, supervision meetings and other professional commitments at the agreed time
• Follow the school/s procedures for reporting absence, lateness or other circumstances affecting attendance
• Notify their line manager as soon as possible where unavoidable circumstances may delay their arrival
• Fulfil contractual working hours and responsibilities
• Recognise that poor attendance or lateness can impact on staffing ratios, safeguarding arrangements and the quality of provision for children
Professional Relationships
Staff will:
• Work cooperatively and respectfully with colleagues
• Build positive and professional relationships with children and families
• Communicate openly, honestly and respectfully
• Value the contributions, expertise and perspectives of others
• Support colleagues in maintaining a positive and effective working environment
• Resolve disagreements professionally and through appropriate channels
• Maintain appropriate professional boundaries at all times
Communication and Conduct
Staff will:
• Speak to children, families, colleagues and visitors with courtesy, patience and respect
• Use language that is professional, inclusive and appropriate to the audience
• Provide accurate information and communicate honestly
• Listen to the views of others and respond appropriately
• Raise concerns professionally and respectfully
• Follow the school/s procedures when expressing concerns, disagreements or complaints
Professional Responsibility
Staff will:
• Take responsibility for maintaining and improving their professional knowledge and skills
• Participate positively in training, supervision, appraisal and professional development activities
• Seek advice and support where needed
• Be willing to reflect on and improve their practice
• Cooperate with quality assurance, monitoring and evaluation processes
• Follow reasonable management instructions
Maintaining the Learning Environment
Staff will:
• Take pride in the nursery environment
• Contribute to maintaining a safe, clean, welcoming and well-organised learning environment
• Ensure resources and equipment are cared for appropriately and stored safely after use
• Support children to take responsibility for the environment in a developmentally appropriate way
• Promote high standards of presentation throughout the nursery
Use of School Resources
Staff will:
• Use school resources responsibly, efficiently and for legitimate school purposes
• Protect school property and equipment from misuse, loss or damage
• Report damage, faults or concerns promptly
• Ensure public funds and resources are used appropriately and in accordance with school procedures

Staff must not:
Unprofessional Behaviour
• Behave in a manner that could bring the school/s, Governing Body, Local Authority or education profession into disrepute
• Misrepresent the school/s or their role/s within the organisation
• Act in ways that could undermine public confidence in their suitability to work with children
Bullying, Harassment and Discrimination
• Engage in bullying, intimidation, harassment, victimisation or abusive behaviour towards any individual
• Use offensive, discriminatory, threatening, humiliating or derogatory language
• Engage in behaviour that could reasonably be viewed as racist, sexist, misogynistic, homophobic, biphobic, transphobic, ableist, ageist or otherwise discriminatory
Professional Boundaries
• Abuse their position of trust
• Use their role for personal gain
• Engage in behaviour that could create actual or perceived conflicts of interest
• Form relationships that compromise professional judgement or professional boundaries
Honesty and Integrity
• Deliberately provide false, misleading or inaccurate information
• Falsify records, documents, timesheets, attendance information, accident records or other school documentation
• Conceal information that should reasonably be disclosed to the school/s
Conduct Affecting Safety and Wellbeing
• Attend work under the influence of alcohol, illegal substances or any substance that may impair their ability to carry out their duties safely
• Behave in a manner that places themselves, children, colleagues or visitors at unnecessary risk
• Ignore school policies, procedures, safeguarding requirements or lawful management instructions

Professional Expectations Outside Work
Staff should recognise that conduct outside working hours may impact upon their professional role and public confidence in their suitability to work with children
Staff must therefore ensure that their behaviour, whether in person or online, does not:
• Call into question their suitability to work with children
• Undermine trust in the school/s or the wider profession
• Breach safeguarding, confidentiality or professional standards

6. Relationships with Children
All relationships between staff and children must be professional, appropriate and child-centred.
Staff will:
· Treat all children fairly and consistently
· Maintain clear professional boundaries
· Promote children's independence, confidence and wellbeing
· Listen respectfully to children's views
Staff must not:
· Develop exclusive relationships with children
· Favour individual children
· Share personal contact details
· Communicate with children through personal social media accounts
· Arrange to meet children outside of authorised school activities

7. Use of Children's Names and Identity
Allens Croft and Shenley Fields Nursery Schools respect the identity, dignity and wishes of children and their families.
Staff will:
· Refer to children using their legal given name as recorded on school admission documentation unless parents or those with parental responsibility have requested and agreed an alternative name, shortened form, preferred name or pronunciation
· Respect cultural, linguistic and family preferences regarding names and forms of address
· Use names recorded within school records and/or agreed with parents and the Headteacher
· Seek clarification from parents if there is uncertainty regarding the appropriate name to be used
Staff must not:
· Allocate nicknames to children that have not been agreed with parents and, where appropriate, the child
· Use names or labels that could be considered offensive, discriminatory, demeaning or inappropriate
· Deliberately use a name or form of address that has not been agreed with parents or carers.
· Use terms of endearment that may create perceptions of favouritism or blur professional boundaries
Where safeguarding, legal requirements, court orders or statutory guidance require a different approach, the matter must be referred to the Headteacher and Designated Safeguarding Lead.

8. Use of Staff Names and Professional Forms of Address
We recognise the importance of maintaining professional boundaries whilst creating a warm and nurturing environment.
Staff will:
· Be referred to by their given name (first name) or by another name agreed by the individual member of staff and the Headteacher
· Promote consistency throughout the school/s in how staff are addressed by children and families
Staff must not:
· Require children, families or colleagues to use a nickname, title or alternative name that has not been agreed
· Use names that may be considered offensive, discriminatory, unprofessional or inappropriate
· Encourage forms of address that undermine professional boundaries
The schools' normal expectation is that staff will be known by their given name unless an alternative name has been formally agreed with the Headteacher.

9. Physical Contact
Our schools recognise that appropriate physical contact is often necessary when working with young children. Children may require physical reassurance, comfort, support, guidance, personal care or assistance to keep them safe.
Any physical contact must always be child-centred, appropriate, proportionate and in the best interests of the child.
Staff must ensure that physical contact is guided by professional judgement, the child's age, stage of development, individual needs and the circumstances of the situation.
Appropriate Physical Contact
Physical contact may be appropriate where it is necessary to:
• Comfort or reassure a distressed child
• Meet a child's personal care or intimate care needs
• Support a child who is injured, unwell or experiencing emotional distress
• Assist with learning, play or physical activities
• Support a child with mobility difficulties, disabilities or additional needs
• Prevent immediate injury or harm to a child or another person
• Support children in developing physical skills or using equipment safely
• Administer first aid or emergency treatment where required
• Ensure children's safety during routine nursery activities
Staff must:
• Ensure that all physical contact is appropriate, proportionate and necessary
• Consider the child's wishes, responses and comfort wherever possible
• Respect children's dignity, privacy and personal space
• Be aware that even well-intentioned physical contact may be misinterpreted
• Remain vigilant to safeguarding considerations at all times
• Follow the schools’ Behaviour Policy, Intimate Care Policy and Safeguarding and Child Protection Policy/ procedures when physical intervention is required.
• Use the minimum level of physical intervention necessary to maintain safety.
• Seek support and guidance if they are uncertain about the appropriateness of physical contact in any situation.
• Record and report any incident involving physical intervention, restraint or significant physical contact in accordance with school procedures.
Physical Intervention
There may be exceptional circumstances where physical intervention is necessary to prevent a child from:
• Hurting themselves
• Hurting another child or adult
• Causing significant damage to property
• Placing themselves at risk of serious harm
Any physical intervention must:
• Be reasonable, proportionate and necessary
• Use the minimum force required for the shortest possible time
• Be consistent with statutory guidance and school procedures
• Be recorded and reported as required by school policy
Staff must not:
• Use unnecessary force
• Engage in rough play, horseplay or inappropriate physical games
• Initiate physical contact for their own gratification or emotional needs
• Use physical contact in a way that could be considered intrusive, intimidating, degrading or abusive
• Use physical intervention as a form of punishment
• Physically chastise, shake, push, slap, pinch or deliberately cause discomfort to a child
• Encourage children to engage in inappropriate physical contact with adults
• Allow personal or emotional relationships to influence their professional judgement
• Kiss a child

Professional Awareness
Staff should recognise that children's responses to physical contact may be influenced by their age, developmental stage, communication needs, previous experiences, cultural background or additional needs.
Where a child appears uncomfortable with physical contact, staff should consider alternative ways of providing support where this is safe and appropriate to do so.
Any concerns regarding a child's response to physical contact, or concerns about the conduct of an adult, must be reported immediately in accordance with the schools' safeguarding procedures.

10. Intimate Care and Personal Care
Allens Croft and Shenley Fields Nursery Schools recognise that some children require support with intimate care and personal care as part of their developmental needs, medical needs, disabilities, additional needs or individual circumstances.
All children have the right to be treated with dignity, respect and sensitivity. Staff must ensure that all personal and intimate care is provided in a safe, appropriate and child-centred manner that promotes children's wellbeing, privacy and independence.
All staff involved in personal or intimate care must follow the schools' Intimate Care Policy, safeguarding procedures and any individual care plans.
Personal Care
Personal care may include:
• Supporting children with toileting routines
• Nappy changing
• Handwashing and personal hygiene
• Changing clothing following accidents or spillages
• Supporting eating and drinking where required
• Assisting children who are unwell or require additional support
• Supporting children with medical, physical or developmental needs
Intimate Care
Intimate care includes any care task involving:
• Assistance with toileting.
• Nappy changing.
• Cleaning and changing a child who has soiled themselves
• Changing clothing following intimate accidents
• Supporting children with intimate medical or personal care needs
• Any activity requiring direct physical assistance with intimate areas of the body
Staff must:
• Follow the schools’ Intimate Care Policy and agreed procedures at all times
• Treat children with dignity, sensitivity and respect
• Explain to children, in an age-appropriate way, what support is being provided
• Encourage children to do as much as they can for themselves and promote independence wherever possible
• Respect children's privacy whilst ensuring appropriate safeguarding measures remain in place
• Be aware of each child's individual needs, care plans, medical requirements and parental agreements
• Maintain professional boundaries at all times
• Follow infection prevention and control procedures
• Wear personal protective equipment (PPE) where required
• Record and report concerns, accidents, injuries or unusual observations in accordance with school procedures
• Seek guidance from senior leaders where there is uncertainty about any aspect of a child's care
• Report any safeguarding concerns immediately to the Designated Safeguarding Lead (DSL)
• Ensure all equipment, materials and items required for intimate or personal care are prepared and readily accessible before commencing the care task wherever possible
Safeguarding Considerations
Staff should recognise that personal and intimate care situations may leave children feeling vulnerable and therefore require particular sensitivity and professionalism.
Staff must:
• Remain vigilant to signs of injury, neglect, distress or abuse
• Report any concerns regarding a child's wellbeing, behaviour or presentation in accordance with safeguarding procedures
• Record significant observations where required
• Respect children's dignity whilst maintaining appropriate visibility and accountability
• Ensure that intimate care arrangements follow agreed school procedures and risk assessments
Promoting Children's Independence
When supporting personal care, staff should:
• Encourage children to develop self-care skills appropriate to their age and stage of development
• Offer reassurance, encouragement and support
• Foster children's confidence and self-esteem
• Respect children's preferences where this is safe and appropriate
• Work in partnership with parents, carers and relevant professionals to support children's development and wellbeing
Staff must not:
• Undertake intimate care in a manner that is rushed, insensitive, degrading or inconsistent with school procedures
• Use personal care or toileting routines as a form of punishment, reward or behaviour management
• Leave children distressed without appropriate support
• Compromise a child's dignity, privacy or wellbeing
• Ignore concerns about a child's physical presentation, injuries, behaviour or emotional response
• Engage in unnecessary physical contact
• Undertake intimate care tasks outside agreed procedures or without appropriate authorisation where required
• Leave a child unattended during intimate care, personal care or toileting routines where doing so could place the child at risk of harm.
• Leave a child unattended on a changing station, changing table, work surface or other raised area at any time due to the risk of falls and serious injury.
• Move away from a child during nappy changing or personal care activities without first ensuring the child's safety and following school procedures.
Recording and Reporting
Staff must ensure that:
• Relevant intimate care records are completed accurately and promptly where required
• Any accidents, injuries, marks, changes in presentation or concerns are recorded and reported in accordance with school procedures
• Parents and carers are informed in line with the schools’ Intimate Care Policy and agreed arrangements
Failure to follow personal and intimate care procedures may place children at risk and may be treated as a safeguarding matter, disciplinary matter or both

11. Confidentiality and Data Protection
Allens Croft and Shenley Fields Nursery Schools recognise that staff have access to confidential and sensitive information about children, families, colleagues and the wider school community. Staff are entrusted with this information as part of their role and must handle it responsibly, lawfully and professionally.
All staff must understand that confidentiality is important but must never prevent the sharing of information where doing so is necessary to safeguard a child.
Staff must:
• Treat information relating to children, families, colleagues and school business as confidential
• Comply with Data Protection legislation, the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018 and the schools’ data protection policies and procedures
• Access information only where there is a legitimate professional reason to do so
• Share information appropriately and lawfully where this is necessary to safeguard a child or fulfil their professional responsibilities
• Keep confidential records, documents and electronic information secure at all times
• Ensure confidential conversations cannot be overheard by unauthorised persons
• Take reasonable steps to protect personal and sensitive information from accidental disclosure, loss, damage or unauthorised access
• Follow school procedures for storing, transporting, copying, printing and disposing of confidential materials
• Use school-approved systems and devices when processing school information
• Report suspected data breaches, loss of information or unauthorised disclosures immediately in accordance with school procedures
• Ensure that safeguarding records and concerns are shared only with those who have a legitimate need to know
Information Sharing and Safeguarding
Staff must understand that:
• The welfare of the child is paramount
• Information should be shared with appropriate professionals where there is a safeguarding concern
• Consent is not always required where information needs to be shared in order to protect a child from harm
• Concerns about confidentiality must never delay or prevent the reporting of safeguarding concerns
• Staff should seek advice from the Designated Safeguarding Lead (DSL) where they are unsure about information sharing responsibilities
Confidential Discussions
Staff must:
• Exercise discretion when discussing children, families, colleagues or school matters
• Hold confidential conversations in appropriate locations wherever possible
• Ensure confidential documents are not left unattended or visible to unauthorised individuals
• Take particular care when discussing sensitive issues in shared staff areas, public places or online environments
Records and Documentation
Staff must:
• Maintain accurate, factual and professional records
• Ensure records are completed promptly and stored securely
• Follow school procedures regarding the retention and disposal of records
• Record information objectively and avoid personal opinions unless clearly identified as such and professionally relevant
Staff must not:
• Discuss confidential information in public places or where conversations may be overheard
• Share confidential information with friends, family members or unauthorised individuals
• Access, view, amend or share information without a legitimate professional reason
• Leave confidential records, computers, electronic devices or documents unattended and unsecured
• Remove confidential information from the school site/s unless authorised to do so
• Share confidential information through personal email accounts, personal devices, social media platforms or unauthorised communication systems
• Disclose information about children, families or colleagues for personal reasons or out of curiosity
• Use information obtained through their role for personal benefit or to the disadvantage of another person
Requests for Information
Staff must not provide information to external organisations, members of the public or media representatives unless authorised to do so by the Headteacher or another authorised senior leader.
Any requests for information should be dealt with in accordance with school procedures and relevant legislation by the Headteacher and the schools' Data Protection Officer (DPO).
Breaches of Confidentiality
A breach of confidentiality may place children, families, staff or the school/s at risk and may be treated as a disciplinary matter.
Serious breaches, particularly those involving safeguarding information, personal data or misuse of sensitive information, may result in formal disciplinary action and referral to external agencies where appropriate.

12. Online Conduct, Digital Communication and Social Media
All staff, volunteers, governors, students, agency workers and contractors must recognise that online behaviour can affect their professional reputation, the reputation of the school/s and their suitability to work with children.
Staff must:
• Follow the schools’ Acceptable Use Policy, Online Safety Policy, Data Protection Policy and Safeguarding and Child Protection Policy and Procedures.
• Maintain professional standards and boundaries when using digital technologies, both during and outside working hours.
• Use school-approved communication methods when communicating with parents, carers, colleagues and external professionals in relation to school business.
• Ensure any school-related online communication is professional, accurate, respectful and appropriate.
• Protect confidential and personal information at all times.
• Use strong passwords, maintain account security and report any suspected data breaches or cyber security concerns promptly.
• Understand that online conduct, including activity undertaken outside working hours, may be taken into account where it affects professional suitability, safeguarding or the reputation of the school/s.
• Consider whether any online content could be viewed by children, families, colleagues or members of the public and whether it reflects the high standards expected of those working with children.
Staff must not:
• Communicate with children through personal social media accounts, messaging services, gaming platforms or personal email accounts.
• Accept or initiate friend requests, follows, subscriptions or similar online connections with current pupils.
• Share personal contact details, including personal telephone numbers, social media accounts, email addresses or home addresses with children.
• Post, share, comment upon or "like" content that may be offensive, discriminatory, harassing, extremist, defamatory, bullying, sexually inappropriate or otherwise inconsistent with professional standards.
• Publish any information, photographs, recordings or comments relating to children, families, colleagues or school business without authorisation.
• Identify children or families online, either directly or indirectly, without appropriate consent and authorisation.
• Use personal devices or personal accounts to store, share or transmit school information.
• Engage in online discussions that could undermine professional relationships, public confidence in the school/s or trust in the education profession.
Use of Social Media
Staff should exercise caution when using social networking sites, including but not limited to:
• Facebook
• Instagram
• TikTok
• Snapchat
• X (formerly Twitter)
• LinkedIn
• WhatsApp
• Messenger
• Discord
• YouTube
• Gaming platforms with communication functions
Staff must ensure that privacy settings are appropriately configured but should not rely on privacy settings alone to protect professional reputation.
Comments, photographs or information shared online may become public even when originally intended to be private.
Images, Videos and Digital Content
Staff must:
• Only take photographs, video recordings or audio recordings of children using authorised school equipment and in accordance with school procedures.
• Store and transfer images securely using approved school systems.
Staff must not:
• Use personal mobile phones, smart watches, tablets or cameras to photograph, film or record children.
• Share images or recordings of children through personal email accounts, messaging services or social media platforms.
• Download, copy or retain images of children on personal devices.
Online Meetings and Remote Communication
Where online meetings, video calls or virtual events are used:
• School-approved devices/ platforms must be used.
• Appropriate professional standards of dress, language and conduct must be maintained.
• Sessions involving children should, where possible, be transparent, appropriately supervised and capable of being reviewed if concerns arise.
Reporting Concerns
Staff must immediately report to the Headteacher, Designated Safeguarding Lead (DSL) or appropriate manager:
• Any online contact from a child through a personal account.
• Any inappropriate online behaviour involving staff, children or families.
• Any accidental breach of this policy.
• Any online safeguarding concern, cyber security incident or data breach.
Failure to comply with this section may result in disciplinary action and, where appropriate, referral to safeguarding agencies, the Local Authority Designated Officer (LADO), the Disclosure and Barring Service (DBS) or professional regulatory bodies.

13. Mobile Phones and Personal Devices
Our schools recognise that mobile phones, smart watches and other personal devices are an integral part of modern life. However, their use within an Early Years setting presents potential safeguarding, privacy, confidentiality and health and safety risks.
All staff, volunteers, students, governors, contractors and agency workers must follow the schools' procedures regarding the use of personal devices whilst on school premises and during nursery activities.
Staff must:
• Follow the schools’ Mobile Phone, Acceptable Use, Online Safety and Data Protection policies
• Store personal mobile phones and devices in designated areas during working hours in accordance with school procedures
• Ensure that personal devices are secured and not accessible to children
• Use school-owned devices and systems for school business unless specifically authorised otherwise
• Keep passwords and security settings up to date on devices used for authorised school activities
• Report any loss, theft or suspected misuse of devices containing school information immediately
• Ensure smart devices and wearable technology do not compromise safeguarding, confidentiality or professional standards
• Follow school procedures regarding the use of devices during educational visits, home visits, emergencies and off-site activities
Staff must not:
• Use personal mobile phones in areas where children are present unless specifically authorised by the Headteacher or designated senior leader
• Use personal devices whilst supervising children except in an emergency or where authorised for a legitimate school purpose
• Photograph, video or audio record children using personal mobile phones, cameras, tablets, smart watches or any other personal device
• Store images, videos, audio recordings or personal information relating to children on personal devices
• Use personal devices to access, transmit or store confidential school information unless authorised to do so
• Allow children access to personal devices
• Leave personal phones, tablets, smart watches or other devices unattended where children may gain access to them
• Use personal devices in a manner that distracts from the supervision, care and safety of children
• Make or receive personal calls, messages or notifications during working time except in emergencies or authorised circumstances. At other times of the day, such as lunchtime, such activities must only be undertaken in the areas deemed safe; not in the children’s provisions.
• Use mobile phones, smart watches or any device capable of recording (personal or work) devices whilst undertaking intimate care, nappy changing, toileting routines or the supervision of sleeping children.
Emerging Technology and Wearable Devices
Allens Croft and Shenley Fields Nursery Schools recognise that advances in technology mean that recording, photography, communication, artificial intelligence and internet access may be available through devices that do not resemble traditional mobile phones or cameras.
This may include, but is not limited to:
• Smart watches and fitness trackers.
• Smart glasses, including Meta/ Ray-Ban Smart Glasses and similar products
• Recording glasses or camera-equipped eyewear
• Smart rings
• Body-worn cameras
• Wearable devices capable of recording, transmitting or storing images, audio, video or personal information
• Artificial intelligence (AI) enabled wearable technology
Staff must:
• Ensure that wearable technology does not compromise safeguarding, confidentiality, privacy or professional standards.
• Declare any wearable technology capable of taking photographs, recording audio or video, livestreaming or transmitting data, where requested by the school/s.
• Follow any additional safeguarding, security or data protection controls implemented by the school/s relating to emerging technologies.
Staff must not:
• Wear or use devices capable of photographing, filming, recording, livestreaming or transmitting images, audio or video whilst working with children unless specifically authorised by the Headteacher for a legitimate school purpose
• Wear camera-enabled devices in children's provision areas, toileting areas, changing areas, sleeping areas or locations where intimate or personal care is provided
• Use wearable technology to record, capture, transmit or store images, video or audio of children, families, staff or visitors
• Use wearable technology to communicate in a way that would breach professional boundaries, confidentiality or safeguarding expectations
• Use AI-enabled wearable devices in ways that compromise confidentiality, privacy, safeguarding, data protection requirements or professional standards
• Introduce new recording, monitoring or wearable technology into school use without appropriate authorisation and consideration of safeguarding, privacy and data protection implications
School Devices
Where school-owned phones, tablets, cameras or other devices are provided, staff must:
• Use them responsibly and only for legitimate school purposes
• Follow school procedures regarding storage, security and use
• Ensure information is stored securely and transferred only through authorised systems
• Return equipment promptly when requested
Emergency Contact
Our schoosl recognise that staff may occasionally need to be contacted urgently by family members.
Where emergency contact is required:
• Families should normally use the schools’ main telephone number
• Staff should make managers aware of circumstances where urgent personal contact may be necessary
• Staff should take care to ensure that the school/s always have up to date contact information
Breaches of this Section
The inappropriate use of mobile phones, smart devices or other technology may place children, staff and the school/s at risk.
Failure to comply with this section may result in disciplinary action and, where appropriate, referral to safeguarding agencies, the Local Authority Designated Officer (LADO), the Disclosure and Barring Service (DBS), the Information Commissioner's Office (ICO) or other relevant authorities.

14. Equality, Diversity and Inclusion
Our schools are committed to creating an inclusive, welcoming and respectful environment where every child, family, employee, volunteer and visitor is valued and treated with dignity and respect.
We recognise that every child is unique and that children and families come from a wide range of backgrounds, cultures, beliefs, family circumstances and experiences. We believe that diversity enriches our school community and helps children develop respect, understanding and empathy for others.
All staff share responsibility for promoting equality, inclusion and a culture of belonging in which every child can thrive and achieve their potential.
Staff will:
• Treat all children, families, colleagues and visitors fairly, respectfully and without discrimination.
• Value and celebrate the diversity of the school community.
• Promote an environment where every child feels safe, included, respected and valued.
• Foster children's understanding of kindness, fairness, respect and consideration for others through everyday interactions and learning experiences.
• Support children to develop positive attitudes towards people who may be different from themselves.
• Respect and, where possible, accommodate the cultural, religious, linguistic and family backgrounds of children and their families.
• Ensure that resources, books, displays, learning opportunities and celebrations reflect the diversity of modern society and the communities we serve.
• Work positively with parents and carers to understand individual children's needs, backgrounds and experiences.
• Use inclusive and respectful language at all times.
• Make reasonable adjustments, where appropriate, to support children, families and colleagues with disabilities, medical needs or additional needs.
• Ensure all children are given equal opportunities to participate, learn and develop regardless of their background or circumstances.
• Challenge stereotypes, prejudice and discriminatory attitudes in a manner that is appropriate to the age and stage of development of the children.
Staff must not:
• Discriminate against, harass, victimise or treat any child, family member, colleague or visitor unfairly.
• Use words, actions, jokes, comments or behaviour that may be offensive, intimidating, humiliating, degrading or discriminatory.
• Allow stereotypical assumptions or personal biases to influence professional decisions or interactions.
• Exclude children, families or colleagues from activities, opportunities or information without a legitimate reason.
• Ignore discriminatory language, behaviour or incidents.
Respect for Individual Differences
Staff should recognise and respect differences including, but not limited to:
• Culture, ethnicity and heritage.
• Language and communication needs.
• Religion, faith and beliefs.
• Disability, medical conditions and additional needs.
• Family structure and circumstances.
• Socio-economic background.
• Gender and personal identity.
• Age and experience.
Staff should be mindful that children and families may have differing values, beliefs and life experiences and should approach these differences with sensitivity, professionalism and respect.
Challenging Discrimination
Our schools will not tolerate discrimination, prejudice, harassment, bullying or victimisation.
Staff are expected to challenge, report and record incidents of discriminatory language or behaviour in accordance with school policies and procedures.
Examples may include:
• Racist comments or behaviour.
• Sexist language or attitudes.
• Homophobic, biphobic or transphobic language.
• Disability-related prejudice or harassment.
• Religious intolerance.
• Bullying based on perceived differences.
Where age appropriate, staff should support children to understand why such behaviour is unacceptable and help them develop respect and empathy for others.
Inclusive Practice
Staff should actively promote inclusion by:
• Supporting every child's sense of belonging within the nursery.
• Recognising and responding to individual needs.
• Encouraging children to value similarities and differences between people.
• Providing positive role models through their own language and behaviour.
• Ensuring that celebrations, resources and learning experiences are accessible and inclusive.
• Working collaboratively with families and external professionals to support children effectively.
Raising Concerns
Any member of staff who experiences, witnesses or becomes aware of discrimination, harassment, prejudice or exclusion should report their concerns promptly in accordance with school procedures.
Concerns will be taken seriously and managed fairly, sensitively and, where appropriate, confidentially.
Commitment
Promoting equality, diversity and inclusion is everyone's responsibility. All staff are expected to contribute to a culture where every child, family and colleague feels respected, valued and able to participate fully in the life of the nursery school/s.

15. Health, Safety and Wellbeing
Allens Croft and Shenley Fields Nursery Schools are committed to providing a safe, healthy and secure environment for children, staff, families and visitors. All staff share responsibility for maintaining high standards of health, safety, hygiene and wellbeing and must take reasonable care of themselves and others whilst undertaking their duties.
Staff must:
• Follow all health and safety policies, procedures, risk assessments and safe systems of work
• Take reasonable care of their own health, safety and wellbeing and that of children, colleagues, volunteers, students, families and visitors
• Maintain a safe, clean, tidy and well-organised learning and working environment
• Ensure that learning spaces, shared areas, outdoor environments and staff areas are kept free from unnecessary hazards and obstructions
• Promptly report hazards, defects, accidents, near misses and unsafe practices in accordance with school procedures
• Act immediately where there is a risk to the safety or welfare of a child
• Cooperate with managers and colleagues in implementing health and safety measures
• Follow procedures relating to fire safety, emergency evacuation, lockdown arrangements and emergency situations
• Maintain awareness of emergency exits, assembly points and emergency procedures
• Ensure equipment, furniture, toys and resources are used safely and for their intended purpose
• Carry out and follow risk assessments, where required
• Ensure that resources and equipment are stored safely and appropriately after use
• Follow infection prevention and control procedures, including handwashing, cleaning and hygiene expectations
• Follow school procedures for administering medication, managing allergies and responding to medical needs
• Maintain vigilance in relation to children's safety, supervision and security at all times
• Follow agreed procedures for the arrival, collection and supervision of children
• Support children in learning age-appropriate safety routines and expectations
• Contribute to creating an environment that promotes children's emotional wellbeing and sense of security
• Wear appropriate clothing, footwear and personal protective equipment where required
• Attend mandatory health and safety training and implement learning into practice
Supervision and Staff Deployment
Staff must:
• Maintain appropriate supervision of children at all times
• Work within agreed staff deployment arrangements and EYFS ratio requirements
• Remain alert to children's whereabouts and individual needs
• Ensure children are not placed in situations that may compromise their safety or wellbeing
• Immediately report concerns regarding staffing levels, supervision arrangements or unsafe practice
• Follow school procedures regarding lone working and one-to-one working with children
Premises, Environment and Resources
Staff must:
• Take collective responsibility for ensuring that the nursery environment remains welcoming, organised and safe
• Remove, store or report damaged, broken or unsafe equipment
• Ensure walkways, entrances and exits remain clear and accessible
• Leave learning environments appropriately organised at the end of sessions and at the end of the working day
• Support children, where developmentally appropriate, to care for resources and their learning environment
Food Safety and Hygiene
Where staff are involved in preparing, serving or supervising food, they must:
• Follow food hygiene procedures
• Be aware of children's allergies, dietary requirements and medical needs
• Follow agreed procedures to minimise the risk of allergic reactions and cross-contamination
• Ensure food and drink are stored, prepared and served safely
• Report concerns relating to food hygiene immediately
Staff Wellbeing
Por schools recognise that staff wellbeing contributes directly to the quality of provision and outcomes for children.
Staff should:
• Seek support when experiencing difficulties that may affect their wellbeing or performance at work
• Report concerns regarding workload, stress, health or wellbeing to an appropriate manager
• Support a positive, respectful and caring working environment
• Contribute to a culture where colleagues feel valued, supported and able to seek help when needed
Staff must not:
• Ignore health and safety concerns, hazards or unsafe practices
• Undertake activities that place themselves or others at unnecessary risk
• Use equipment they have not been trained or authorised to use
• Leave children unsupervised or allow supervision arrangements to be compromised
• Create avoidable hazards through poor housekeeping, disorganisation or unsafe storage of equipment and resources
• Interfere with, misuse or disable safety equipment, alarms, security systems or safeguarding measures
Reporting Concerns
All staff have a responsibility to report:
• Health and safety concerns
• Unsafe working practices
• Defective equipment
• Accidents, incidents and near misses
• Concerns relating to premises security
• Concerns that may affect the health, safety or wellbeing of children or adults
Failure to comply with health and safety requirements may be treated as a disciplinary matter and, in serious cases, may constitute gross misconduct.
Manual Handling and Working at Height
Staff must:
• Follow the schools’ Manual Handling Policy and safe working procedures at all times
• Use appropriate lifting and handling techniques when moving equipment, furniture, resources or other objects
• Consider their own capabilities and seek assistance when moving heavy, bulky or awkward items
• Use equipment provided to assist with lifting or moving objects where available
• Report any injuries, strains or concerns relating to manual handling activities
• Follow risk assessments and guidance when carrying out tasks that involve lifting, carrying, pushing or pulling
• Use approved access equipment, such as step stools or stepladders, where necessary and authorised
• Ensure access equipment is used safely, inspected before use and stored appropriately afterwards
• Seek assistance when accessing items stored at height where this cannot be done safely by one person
Staff must not:
• Lift, carry, move or attempt to relocate items that they believe may place themselves or others at risk of injury
• Stand on chairs, tables, children's furniture, storage units or other unsuitable objects to reach items at height
• Undertake work at height if they have not been authorised, trained or it would be unsafe to do so
• Use damaged or unsuitable equipment when working at height
• Leave equipment, boxes or resources in locations where they may create trip, fall or falling-object hazards
Staff should recognise that the care of young children may involve frequent bending, kneeling, lifting and supporting children and should therefore take reasonable precautions to protect their own health, safety and wellbeing whilst undertaking these duties.

16. Dress and Professional Appearance
Staff working within, or on behalf of, Allnes Croft and/ or Shenley Fields Nursery Schools are role models for children and representatives of the school/s. Staff are therefore expected to maintain a professional appearance that supports children's wellbeing, promotes public confidence and enables them to carry out their duties safely and effectively.
Staff must:
• Present a clean, neat and professional appearance at all times whilst on duty
• Wear clothing that is appropriate for working with young children, including indoor and outdoor learning, physical play, creative activities and personal care routines
• Ensure clothing allows safe movement and active participation in all aspects of nursery life.
• Maintain high standards of personal hygiene
• Wear school identification at all times
• Ensure that hairstyles, clothing and accessories do not impede their ability to carry out their duties safely
Staff must not:
• Wear clothing that is offensive, discriminatory, provocative, excessively revealing or unsuitable for working with young children
• Wear clothing displaying inappropriate slogans, images, symbols, political messages, extremist views, discriminatory language or material that could cause offence
• Wear clothing or accessories that may present a safeguarding, hygiene or health and safety risk
• Attend work in clothing that is unclean, damaged or unsuitable for the activities being undertaken
Footwear
• Footwear must be practical, safe and appropriate for working with young children both indoors and outdoors
• Staff are expected to wear footwear that provides adequate support and stability and enables them to respond quickly to children's needs
• Open-toed shoes, backless footwear, flip-flops or other footwear that may present a health and safety risk should not be worn whilst working with children
Jewellery and Accessories
• Jewellery should be kept to a minimum and must not present a risk to children or staff
• Staff may be asked to remove jewellery where it is considered a health and safety risk
• Facial piercings, lanyards, scarves and other accessories must be worn in a manner which does not compromise safety
Professional Standards
Staff are expected to exercise professional judgement in relation to their appearance and recognise that they are working within a position of trust. The Headteacher reserves the right to require changes to dress or appearance where it is considered inappropriate, unprofessional, unsafe, or inconsistent with the values, safeguarding responsibilities or operational needs of the school/s.
Our schools will respect the protected characteristics, religious beliefs and cultural practices of staff and will consider reasonable adjustments where appropriate, provided these do not compromise safeguarding, health and safety or the effective performance of duties.


17. Gifts, Rewards and Hospitality
Staff must:
· Declare significant gifts or hospitality received from parents, suppliers or contractors
· Follow school procedures regarding gifts and hospitality
Gifts to Children and Families
The giving of gifts can create perceptions of favouritism, conflicts of interest or blurred professional boundaries
Staff must not:
· Purchase, provide, send or arrange gifts, vouchers, money, food, clothing, toys, cards or any other item for individual children or families using personal funds without the prior authorisation of the Headteacher
· Offer personal financial assistance, loans or gifts to children, parents or carers
· Purchase gifts on behalf of the school/s without appropriate authorisation
· Give gifts that could reasonably be interpreted as preferential treatment
· Deliver gifts to family homes unless specifically authorised by the Headteacher as part of an approved school activity
Gifts, rewards or tokens may only be provided where:
· They form part of an approved school activity or initiative.
· They have been authorised by the Headteacher or delegated senior leader.
· They are given fairly, transparently and appropriately.
Any member of staff wishing to support a family experiencing hardship must discuss this with the Headteacher or Head of School/ Deputy Headteacher. Support should be provided through authorised school/s, charitable or community arrangements rather than through personal gifts.

18. Home Visits and Lone Working
Allens Croft and Shenley Fields Nursery Schools recognise that, from time to time, staff may undertake home visits, outreach work, community visits, off-site activities or lone working as part of their role. Whilst these activities can provide valuable support to children and families, they may also present additional safeguarding, health and safety and professional boundary risks.
All staff undertaking home visits or lone working must follow school procedures, risk assessments and safeguarding requirements at all times.
Staff must:
• Follow all relevant school policies, procedures and risk assessments
• Ensure that the Headteacher, Head of School/ Deputy Headteacher, line manager or other designated manager and the relevant school office is aware of the purpose, location and expected duration of any home visit or lone working activity
• Complete and follow any required risk assessments before undertaking visits or activities
• Maintain professional boundaries and standards of conduct at all times
• Carry an appropriate means of communication where required
• Ensure emergency contact arrangements are in place before undertaking home visits or lone working activities
• Keep managers informed of any significant changes to arrangements
• Follow school procedures regarding personal safety and lone working
• Record home visits, discussions, observations and outcomes in accordance with school procedures
• Report any safeguarding, welfare or health and safety concerns immediately
• Leave any situation where they feel unsafe and report concerns to their manager as soon as practicable
Home Visits
When undertaking home visits, staff must:
• Respect the privacy, dignity and circumstances of children and families
• Conduct themselves professionally and in accordance with school policies at all times
• Remain mindful that they are representing the school/s throughout the visit
• Limit the visit to its agreed professional purpose
• Follow agreed procedures regarding record-keeping and information sharing
• Report any concerns arising from the visit promptly and in accordance with safeguarding procedures
Staff must not:
• Make promises or commitments on behalf of the school /s unless authorised to do so
• Accept gifts, money or hospitality that could create an actual or perceived conflict of interest
• Share personal contact details with families unless specifically authorised as part of their role
• Enter into arrangements that compromise professional boundaries
Lone Working with Children
Allens Croft and Shenley Fields Nursery Schools recognise that there may occasionally be circumstances where a member of staff is working with an individual child.
Where this occurs:
• The arrangement must be necessary, appropriate and justifiable
• Appropriate safeguarding measures must be in place
• Staff should, wherever possible, remain visible to others or work in locations where they can be easily observed
• Doors should remain open or visibility maintained wherever it is safe and appropriate to do so
• Managers should be aware of arrangements where reasonably practicable
• Staff must follow the schools’ safeguarding procedures and expectations of professional boundaries at all times
Staff must not:
• Place themselves in situations that unnecessarily increase safeguarding risks for themselves or children
• Arrange one-to-one meetings with children outside authorised school activities or procedures
• Transport children in personal vehicles unless specifically authorised and in accordance with school procedures and risk assessments
• Invite children or families to their home or visit family homes for personal reasons
• Exchange personal contact details with children or families
Personal Safety
Staff undertaking home visits or lone working should:
• Remain aware of their personal safety and surroundings at all times
• Trust their professional judgement if a situation feels unsafe or inappropriate
• Seek support where they have concerns regarding a visit or activity
• Report incidents, near misses, aggressive behaviour or threats promptly
Safeguarding and Professional Boundaries
Staff must recognise that home visits and lone working situations may increase vulnerability to misunderstandings, allegations or safeguarding concerns.
Staff must therefore:
• Maintain clear professional boundaries at all times
• Avoid situations that could be misinterpreted
• Ensure actions are transparent, accountable and capable of scrutiny
• Record and report concerns promptly and accurately
Failure to comply with this section may be treated as a safeguarding matter, disciplinary matter or both, depending on the circumstances.

19. Whistleblowing
Allens Croft and Shenley Fields Nursery Schools are committed to maintaining the highest standards of safeguarding, integrity, accountability and professional conduct. All staff have a responsibility to raise concerns where they believe that children, colleagues, families, the school/s or the wider public may be at risk.
The safety and welfare of children is paramount. Staff must never ignore concerns, assume someone else will report them or be discouraged from raising concerns in good faith.
Our schools will take all concerns seriously and will investigate them appropriately in accordance with the schools' Whistleblowing Policy, safeguarding procedures and relevant legislation.
Staff must:
• Report concerns promptly where they believe that a child, member of staff, volunteer or visitor may be at risk of harm
• Raise concerns where they believe that safeguarding procedures are not being followed
• Report unsafe practices, misconduct or unlawful behaviour
• Act in the best interests of children at all times
• Cooperate fully with any investigation, enquiry or process arising from a reported concern
• Maintain confidentiality during any investigation and share information only with those who have a legitimate need to know
• Seek advice from the Headteacher, Chair of Governors, Designated Safeguarding Lead (DSL) or other appropriate person if they are unsure whether a matter should be reported
Concerns that should be reported may include:
Safeguarding Concerns
• Any concern that a child is being harmed, abused, neglected or placed at risk
• Concerns about the conduct of an adult working with children
• Failure to follow safeguarding procedures
• Concerns relating to child protection practice
• Actions that may put children at risk of harm
Professional Conduct Concerns
• Serious breaches of this Code of Conduct
• Bullying, harassment, discrimination or victimisation
• Abuse of position or power
• Unprofessional behaviour that may affect a person's suitability to work with children
Health and Safety Concerns
• Unsafe working practices
• Serious health and safety breaches
• Failure to follow risk assessments or safety procedures
• Concerns regarding site security or supervision arrangements
Financial and Governance Concerns
• Fraud, theft, financial irregularities or misuse of public funds
• Deliberate falsification of records or documents
• Serious breaches of school procedures or governance arrangements
Criminal or Unlawful Activity
• Suspected criminal offences
• Unlawful conduct
• Breaches of statutory requirements
• Deliberate attempts to conceal wrongdoing
Staff must not:
• Ignore concerns that may affect the safety, welfare or wellbeing of children
• Assume that another person has reported a concern
• Attempt to investigate concerns themselves where school procedures require referral
• Victimise, intimidate or disadvantage any person who raises a concern in good faith
• Maliciously or knowingly make false allegations
• Discuss ongoing investigations with individuals who do not have a legitimate professional need to know
Protection for Staff Raising Concerns
Allens Croft and Shenley Fields Nursery Schools encourage an open and transparent culture where concerns can be raised without fear.
Any member of staff who raises a concern honestly and in good faith will be supported by the school/s, even if the concern is later found to be unfounded.
surchool/s will not tolerate retaliation, victimisation, harassment or negative treatment of any individual who raises a genuine concern under this policy.
If a Concern Cannot Be Raised Internally
Where a member of staff believes that concerns have not been appropriately addressed, or where it is not appropriate to raise the matter internally, concerns may be raised through alternative channels in accordance with the Whistleblowing Policy and relevant statutory guidance.
This may include referral to:
• The Local Authority
• The Local Authority Designated Officer (LADO)
• Ofsted
• The Department for Education
• The Police
• Other relevant regulatory or safeguarding agencies
Failure to Report Concerns
Failure to report safeguarding concerns, serious misconduct or other matters that place children or others at risk may be treated as a disciplinary matter and, in serious cases, may constitute gross misconduct.
Staff should remember that safeguarding is everyone's responsibility and that raising concerns is a professional duty, not a personal choice.
This section should be read alongside the schools' Safeguarding and Child Protection Policy, Low-Level Concerns Policy and Whistleblowing Policy.

20. Low-Level Concerns
Allens Croft and Shenley Fields Nursery Schools are committed to promoting an open, transparent and safeguarding-focused culture in which concerns about the conduct of adults are identified, shared, recorded and addressed at the earliest possible stage.
Creating an environment where concerns can be raised openly helps to safeguard children, protect staff from misunderstandings and support the maintenance of high professional standards.
All staff have a responsibility to share concerns regarding the conduct of adults working in or on behalf of the school/s, no matter how small, if the behaviour is inconsistent with the expectations set out in this Code of Conduct, the schools' safeguarding procedures or professional standards.
What is a Low-Level Concern?
A low-level concern is any concern, no matter how small, that an adult's behaviour:
• Causes a sense of unease, worry or doubt
• Falls short of the standards expected of adults working with children
• Is inconsistent with the schools’ Code of Conduct
• May not be sufficiently serious to meet the threshold for referral to the Local Authority Designated Officer (LADO) but may indicate a pattern of behaviour
• Could be viewed as inappropriate, unprofessional or contrary to safeguarding expectations
Low-level concerns are part of a continuum of behaviour and should be reported even when there is uncertainty about their significance
Examples of Low-Level Concerns
Examples may include, but are not limited to:
• Being overly familiar with a child
• Favouring a particular child or group of children
• Inappropriate use of language
• Failing to maintain professional boundaries
• Inappropriate physical contact that falls short of abuse
• Taking photographs or using technology contrary to school procedures
• Communicating with children or families outside authorised channels
• Conduct inside or outside work that may cause concern regarding professional judgement or suitability to work with children
• Behaviour that is inconsistent with this Code of Conduct
The examples above are not exhaustive and staff should report concerns whenever they feel uncomfortable or uncertain about an adult's conduct.
Staff must:
• Report low-level concerns promptly in accordance with the schools’ Low-Level Concerns Policy
• Share concerns even if they appear minor, isolated or uncertain
• Maintain an attitude that sharing concerns is part of professional responsibility and safeguarding practice
• Record concerns factually and accurately where required
• Cooperate fully with any enquiries or follow-up actions
• Seek advice from the Headteacher, Head of School/ Deputy Headteacher, Designated Safeguarding Lead (DSL) or other appropriate leader if they are uncertain whether a concern should be reported
Self-Reporting
Staff are encouraged to report concerns about their own conduct if they believe:
• They may have acted in a way that could be misinterpreted
• They have made a professional error
• Their behaviour may have fallen below expected standards
• An incident has occurred which may lead to questions, concerns or allegations
Our schools recognise that self-reporting demonstrates honesty, professionalism and accountability and helps protect both children and staff
Staff must not:
• Ignore, dismiss or minimise concerns regarding the conduct of an adult
• Delay reporting concerns because they are uncertain whether the conduct is serious
• Attempt to deal with concerns informally where safeguarding procedures require formal reporting
• Victimise, intimidate or disadvantage any person who raises a concern in good faith
• Make malicious or knowingly false allegations
Responding to Low-Level Concerns
Low-level concerns will be managed in accordance with the schools' Low-Level Concerns Policy and relevant safeguarding guidance.
The school/s may:
• Clarify facts
• Offer advice, guidance or support
• Provide additional training or supervision
• Monitor patterns of behaviour
• Escalate matters where information suggests a safeguarding concern or a more serious issue
Where appropriate, records will be maintained in accordance with statutory safeguarding guidance and school procedures
Safeguarding Culture
We recognise that a culture in which concerns can be shared openly and professionally is an essential part of safeguarding children.
All staff are expected to contribute to a culture of openness, honesty, accountability and continuous professional reflection.
Failure to report concerns regarding the conduct of an adult may itself be treated as a disciplinary matter where this places children, colleagues or the school/s at risk.
This section should be read alongside the schools' Low-Level Concerns Policy, Safeguarding and Child Protection Policy, Staff Code of Conduct and Whistleblowing Policy.

21. Breaches of this Code
Failure to comply with this Code may result in:
· Informal management action
· Formal disciplinary action
· Referral to the Local Authority Designated Officer (LADO)
· Referral to professional regulatory bodies where appropriate
· Dismissal in cases of serious misconduct

22. Criminal Investigations, Charges and Other Relevant Information
All staff working in a position of trust with children have an ongoing duty to disclose information that may affect their suitability to work with children or their ability to undertake their role safely and effectively.
Staff must inform the Headteacher immediately, or as soon as reasonably practicable, if they:
· Are arrested by the police for any offence
· Receive a police caution, reprimand, warning or conditional caution
· Are charged with a criminal offence
· Become subject to any police investigation
· Are interviewed by the police under caution
· Become subject to bail conditions or police restrictions
· Are convicted of a criminal offence
· Become subject to any court order which may affect their suitability to work with children
· Become subject to child protection, safeguarding, or social care investigations involving themselves or a member of their household
· Become disqualified from childcare under the Childcare Act 2006 or become aware of circumstances that may lead to disqualification
· Become the subject of any professional investigation, regulatory action or prohibition by a professional body
Disclosure does not automatically mean that disciplinary action will be taken, nor does it necessarily affect continued employment. Each situation will be considered individually, taking account of:
· The nature of the allegation, offence or investigation
· The relevance to the individual's role
· Safeguarding considerations
· Statutory guidance and legal responsibilities
· Any risk to children, colleagues or the wider school community/ communities
Failure to disclose relevant information promptly may be treated as a disciplinary matter and, in serious cases, may constitute gross misconduct.
Allens Croft and Shenley Fields Nursery Schools reserve the right to undertake a risk assessment and, where appropriate, consider temporary adjustments to duties, redeployment, suspension, referral to external agencies, or other actions necessary to safeguard children and protect the interests of the school/s.
Where information is disclosed, it will be handled sensitively, confidentially and in accordance with Data Protection legislation, safeguarding requirements and employment law.
Staff have an ongoing responsibility to inform the Headteacher of any matter, whether occurring inside or outside work, that may affect their suitability to work with children or their ability to uphold the standards expected of individuals working in a position of trust.
The agreed shared policies of the Birmingham Federation of Maintained Nursery Schools and those of Allens Croft and Shenley Fields Nursery Schools can be found here:
BFMNS - Policies
The agreed policies for Allens Croft and Shenley Fields Nursery Schools can be found here:
Allens Croft Nursery School - School Policies, Documents and Links
Shenley Fields Nursery School - School Policies, Documents and Links

Declaration
I confirm that I have read, understood and agree to comply with this Staff Code of Conduct.
Name: ___________________________________
Position: _________________________________
Signature: ________________________________
Date: ____________________________________

Policy Owner: Headteacher
Approved by: Full Governing Body
Review Frequency: Annually, or sooner where legislation, safeguarding guidance or Local Authority requirements change

Date Policy Adopted: 1.9.2026
Full Governing Body: 1.9.2026
Date for next renewal: Autumn Term 2028 

Signed: ____________________________	Sally Andrews
 					Chair of Local Committee

Signed: ____________________________	Sean Delaney
 					Chair of Governors

Signed: ____________________________	David Aldworth
 				Executive Headteacher
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